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dynamic, situational definition. Information Processing & Management, Y#(#), vas—vve,

Soergel, D. (144¥). Indexing and Retrieval Performance: The Logical Evidence. Journal of the

Amenican Sociely for Information Science, £a(A): saa-d34a.
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Angela Abell and Nigel Oxbrow, Competing with Knowledpge, Library

Association Publishing, Londen, ¥+ +9,

Derek Binney, “The knowledze management spectrum - understanding the KM
landscape”, Journal of Knowledge Management, 5, Y, TT-LY Yol

Thomas J. Beckman, The Current State of Knowledee Management, Edited by Jay
Liehowitz, Krowledee Management Handbook, CRC Press, 1331,

Max H. Boisot, Knowledge dssers: Securing Competitive Advantdge in the
Information Econonny, Oxford University Press, 1594,
Jonathan D, Day and James C. Wendler, “Best Practice and Bevond:
Knowledge Strategies”, McKinsey Quarterly, ¥, Y 3-72 Winter, 1154,
Edward A. Feigenbaum, Pamela McCorduck, and Penny Nii, The Rise of
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the Expert Company: How Visionary Companies are Using Ariificial Intelligence to Achieve
Higher Productivity and Profits, Times Books, New York, 1944,

Morten T. Hansen, Nitin Nohria, and Thomas Tierney, “What's Your Strategy

for Managing Knowledge?", Harvard Business Review, March-April, 1911,

Britton Manasco, “Leading Firms Develop Knowledge Strategies”, Knowledge

fne,, October Y337,

Fred Nickols, “The Knowledge in Knowledge Management”, Edited by James W,
Cortada Edited by and John A. Woods, The Knowledoe Management Yearbook Teee=Tre 1
Butterworth-Hememann, 17-T1, Tres,

L Takeuchi and H. Takeuchi, The Knowledge-Crearing Company: How
Japanese Companies Create the Dynamics of Tnmovation, Oxford University Press, Y192,
Carla O'Dell and C. Jackson Gravson, Ir, [f Only We Knew Whar We
Know, The Free Press, New York, 1914,

Edited by Harry Scarbrough Edited by and Jacky Swan, Case Siudies in
Knowledge Managemeni, Institnte of Personnel and Development, 1319,

Guus Schreiber, Hans Akkermans, Anjo Anjewierden, Robert de Hoog, Nigel

Shadbelt, Walter Van de Velde, and Bob Wielinga, Knowledge Engincering and

Management: The CommonKADS Methodology, MIT Press, T+« -«
Patricia Seemann, David De Long, Susan Stucky, and Edward Guthrie,
“Building Intangible Assets: A Strategic Framework for lnvesting in Intellectual Capital™,

Second International Conference on the Practical Applications of Knowledge Management
(PAKeMIY), Y177 April, V345,

Michael Treacy and Fred Wiersema, *Customer Intimacy and Other
Value Disciplines”, Harvard Business Review, January-February, 1347,

Karl M. Wiig, “Knowledge Management: Where Did It Come From and Where Will Tt
Go?”, Expert Systems with Applications, 17,0, V=08 Viay,

Michael H. Zack, “Developing a Knowledge Strategy”, California Management
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Davenport T, Prusak L. Working Knowledge: How Organizations Manage What They Know.

Boston (MA): Harvard Business School Press; V994,

Komi-Sirvié S, Méantyniemi A, Seppiinen V. Toward a Practical Solution for Capturing
Knowledge for Software Projects. IEEE Software. ¥+ + Y May—Jun;) 3(7): 717,

Villela K, Travassos G, Rocha AR, Oliveira K. Definition and Automated Support of
Software Processes, taking Domain Knowledge and Organizational Culture into
consideration. Proceedings of the Workshop on Software Quality, ICSE Orlando Y+ Y May.
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Heuvel, C, van den, & Smiraglia, R.P. (Y- ' +). Concepis as particles: Metaphors for the Universe of
Knowledge. In C. Gnoli and F. Mazzocchi (Eds.). Paradigms and conceptual systems in

knowledge organization: Proceedings of the Eleventh International ISKOQ Conference (pp. ¢+-=1).
Wurzburg: Ergon-Verlag.

Richardson, E. C_(V47?). Classification: Theoretical and practical (Trd ed.). New York: H.W. Wilson.
{First ed. published *1:1)

Ranganathan, S.R. (Y 92¥). Prologomena fo library classification (*nd ed.). London: The Library
Association.

Classification Research Group (CRG). ('12V). The need for a faceled classification as the bagis of all
methods of information retrieval. In J. H. Shera & M. E. Egan (Eds.). Proceedings of the
International Study Conference on Classification for Infarmation Relrieval held at the Bealrice Webb
House, Dorking, England 13th-17th May, 1957 {pp. '7v-'t¥), London: ASLIB;

Mew York: Pergamon Press.

[*] Wilson, T.D. (" %¥¥). The work of the British Classification Group. In HWellisch and T.D.Wilson
(Eds.) Subject retrieval in the seventies: New directions (pp. ¥'-¥*).Weslport, CT: Greenwood,
Beghtol, C. (¥ + -4). From the universe of knowledge to the universe of concepts: The structural
revolution in classification for information retrieval. Axiomathes, 18(Y), 1T -££,

Donker Duyvis, F. (Y321}, The UDC: What it is and what it is not. Revue de la Documentalion XV ),
14y

Heuvel, C. van den, {7+ ). Building society, constructing knowledge, weaving the Web. Otlet's
visualizations of a global information society and his concept of a universal civilization. In B,
Rayward (Ed.). European modernism and the information sociely (pp. ' T¥-'=7). London: Ashgate.
Shera, J.H. ('12). Classification as the basis of bibliographic organization. In J. H. Shera & M. E.
Egan (Eds.). Bibliographic organization. Papers presented before the Fifteenth Annual

Conference of the Graduate Library School July 24-29, 1950 {pp. ¥¥-47). Chicago: The University of
Chicago Press.

Ranganthan, S.R. {(*%2"), Colon Classification and its approach to documentation. In J. H. Shera & M.
E. Egan (Eds.). Bibliographic organization. Papers presented before the Fifteenth

Annual Conference of the Graduate Library School July 24-29, 1950 (pp. 14-'+2), Chicago: The
University of Chicago Press.

Whitehead, A. N. ("%%V). Adveniures of ideas. New York: Free Press. (Original work published in

| ‘i.f'l'}

Smiraglia, R.P. (Y- -A), A meta-analysis of instantiation as a phenomenon of information objects.
Culture del Testo e del Documento, 9(%¢), =-7=,

Farradane, J.EL. {June 1i=¥). A scienfific theory of classification and indexing: Further

considerations. Journal of Documentation, 8(T), ¥7-i7,
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Gruber, T. (1331}, "The role of common ontology in achieving sharable, reusable knowledge
bases”, in Allen, J.A., Fikes, R. and Sandewsll, F. (Eds), Principies of Knowledge Representation
and Reasoning,: Proceedings of the Second Infernational Conference, Morgan Kaufmann, San

Mateo, CA
Davenport, T.H, and Prusak, L. (* *14), Working Knowladge, Harvard Business School Press.
Gordan, J.L. (Y-}, "Creating knowledge maps by exploiting dependent refationships”,

Knowledge-Based Sysfems, Vol 7, pp. ¥1-4,
Grey, 0. ('1%4), "Knowledge mapping: a practical overview”, SWS Journal, available at;
htp:Hsmithweaversmith.com/knowtedy ™. htm, March,

dunnarkar, B, (143%), "Leveraging collective intellect by building organizational capabilities”,
Expert Systems with Applications, Vol 'T No. ', pp. "1«

Kenyan, J.0O. {195, “A procass for knowledge acquistion and management”, ' 'th Waorkshop
on Knowledge Acquisition Modsling and Management, Alberla, Canada, Apnil.
Rubenstein-Montano, B. ef af. (T++'}, "A systems thinking framework for knowledge
management”, Decision Support Systems, Vol 7', pp. #-' 5,

Rudas, LJ. and Horvath, L, (*13%), "Modeling of manufacturing processes using a Petri net
representation”, Enginearing Applications of Arli. cigl Inteliigonce, Vol, '+ Na, 7, pp. TiT-#2,
Spoel, P.-H., Shadbolt, N., de Vries, W. Van Dam, P.H. and O'Hara, K. (*5%1), “Knowledge
mapping for industrial purposes”, ' Tth Workshop on Knowledge Acguisifion Madeling and
Management, Alberta, Canada, October.

Trochim, WAL (1947, “An infroduction (o concept mapping for planning and evaluation”,
Evaluation and Program Planning, Vol 17 No. Y, pp. Y-17,
Walczak, 5. (1544}, "Knowledge acquizition and knowledge representatio
object-oriented paradigm”, Expert Systems with Appiications, Vol '#, pp




SN 0T itd g SleMb o oo i sl 4 33 Olgie

Futuristic Knowledge and Information Management : Sl @ ., Ofss

il | B3 sk
Shes
i
S gl
shes
sl k]
- r [
wohes ey T ordelg Slas
FA solels slas
[ B e S 2508
uj T | e ] A | T g O
L T

il s et e o g S T s ga ils gl )
(ol sleda
by SlEMEl S e 5 e staple b 1S -
1o g Sl glajliej e ja Ol Wiy s UG -

ol sl 2 F JUp -
(et el sla | L

LI":"'-'L“J C.JLF-')uﬂuj_,:-__;J Lh_,g.lLLLF';.*_;:- =

e g Siledl) ya Wiy e la OSUSS gl Sy eyl —

o5l g Dbl 55 gl ol Bla SIS g e By elaglnl -
A1 5 DAY 53 ke o e B B dsel -
sy el o T 5 et gla S0 s ls Jde -

ol g e b o S e T 5 asd odn T o iail oty T Jpal Bli gl —




n2b il ey

aiap

sl sl ol

(T

e I.S!l.'-:'j-’.

Vst s sl i pe T

g3 Slae

:c_:".l

The Future of Knowledge Management by Tom Davenport, CIO Magazine, December 2, "192{Jan. !, 1917,

Wendell Bell, Foundarions of Futures Nredies. Two volumes. New Brunswick, New Jersey, Transaction Books, '13Y,

Clement Bezold, Julio Frenk and Shaon McCarthy, eds. YV Century Health Care in Latin American and the
Caribbean. Mexico City, Institute for Alternative Futures and Fundacion Mexican para la Salod, V197,

Eric Drexler, Engines of Change. New York, Anchor Press, 147,

GeolTrey H. Fletcher, "Key Concepts in the Futures Perspective,” World Future Society Bulletin (January-February

bV,

Thinking About the Future: Guidelines for Strategic Foresight, Amdy Hines and Peter Bishop (Social Technologies,

Washingron, D.C., 7+ 1)
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The State of the Notion: Knowledge Management in Practice; Special Issue on Knowledge by

Rudy Ruggles, Californfa Management Review, Vol. £+, No. 7, p. 4-, March ¥Y, V334 IS5N; - - - A
Prat

The richness of diversity in knowledge creation: an interdisciplinary overview — Matteo Bonifacio,
Alessandra Molani— F-+F

Studying Organizational Computing Infrastructures: Multi-method Approaches — Sleve Sawyer- T+« -

Emerging Work Practices of ICT-Enabled Mobife Professionals. Unpublished docloral dissertation,
London School of Economics and Political Science, University of London. Relrieved February 4,
F--2 from www.kakihara.org — Masao Kakihara - v--7

Managing The Km Trade-Off: Knowledge Centralization Versus Distribution — M. Bonifacio, P.
Camussone, Malleo Bonifacio, Pierfranco Camussone, Pierfranco Camussong - T+« T

A Peer-lo-Peer Architeclure for Distributed Knowledge Management — Matteo Bonifacio, Roberta
Cuel, Gianluca Mameli, Michefe Nori- T+« ¥

The Sociomateriality of IT Surveillance: A Dramaturgical Model of IT Adoption Completed Research
Paper — Joao Vieira Da Cunha, Andrea Carugati COMPUTATIONAL AND EMPIRICAL
EXPLORATIONS OF WORK GROUP PERFORMANCE -~ Michael J. Ashworth— T+ -V

The Crilical Case'in Informalion Systems Research — Knut H. Rolland, Jo Herstad LEVERAGING
THEORETICAL PLURALISM IN QUALITATIVE IS RESEARCH: THE EXAMFPLE OF IS
PROFESSIONALS "IDENTITY — As A Complex Phenomenon The Effect of ERP System
Workarounds on Organizational Conlrol: An interprelivist case study — loannis Ignatiadis , Jog
Nandhakumar - T+« 1

Investigating the Inlerplay between Siructure and Information and Communications Technology in the
Real Estate Industry — Kewvin Crowston, Steve Sawyer, Burrowes St, Rolff Wigand = 7+ !

information and communications fechnology in the real estale indusiry — Kevin Crowsfon, Sfeve
Sawyer, Rolf Wigand 7 A New Methodology for Distributed Knowledge Management Analysis -
Roberta Cuel- T+ F

Review. A Cognitive-Affective Mode! Of Organizational Communication For Designing It — Dav Te'eni
P

The Approprialion of Interactive Technologies: Some Lessons from Placeless Documents — Pauf
Dourish= r--T7
IS supported service work: A case study of global certification — Kirsli Elisabeth Berntsen = 1!

EXPLORATION OF AN INNOVATIVE MANAGEMENT CONCEPT — Miguel Pina, E Cunha, Jodo
Vieira, Da Cunha, Ken Kamoche

Understanding virlual team development: an inferpretive study — Suprateek Sarker, Sundeep Sahay -
3
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Brynjolfsson, E. and Saunders, A. ¥+, Wired for innovation: How Information Technology is

Re-shaping the Economy. MIT Press.
Liebowitz, Stan. - -¥. Re-Thinking the Network Economy: the true forces that drive the digital

market place. American Management Association,
Shapiro, and Varian, H. va3A, Information Rules: A strategic guide to the Network Economy.

HBS Press.
Stiglitz, 1. E. v---. The Contributions of the Economics of Information to Twentieth Century

Economics, Quarterly Jlournal of Economics. 1va(F): 1FF-1%vA,

Varian, H. 7+ ++. Buying, Sharing and Renting Information Goods. The Journal of Industrial
Economics. XLV (£).

Varian, H., Farrell, Joe and Shapiro, C. ¥-+a. The Economics of Information Technology: An

Introduction. Cambridge University Press.
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Benton, T. (VYY) Philosophical Foundations of the Three Sociologies, London: Routledge.

Berger, P. & T. Luckmann () 34 %) The Social Construction of Reality, Pelican Books.

Bhaskar, R. (Y1Y%) The Possibility of Natralism: A Philosophical Critigue of the Contemporary
Human Sciences ("nd ed), Harvester Press, esp Ch. 7.

Garfinkel, A. (Y3AY) Forms of Explanation: Rethinking the Questions in Social Theory, New Haven,
Conn: Yale Univ. Press, Ch. ¥, ¥,

Harré, R. (V3AY) Great Scientific Experiments. Oxford: Phaidon.

Harré, R. (Y 142) The Philosophies of Science, Oxford: OUP. (Ynd enlarged ed.).

Hempel, C. G. (' 3) The Philosophy of Natural Seience, Englewood Cliffs: Prentice Hall.
Kincaid, H. {*3A47%) *Reduction, Explanation and Individualism™ PhilSei <7, pp. £37-237_ [Also in
M&M.]

Kuhn, T. (Y3 ) The Structure of Scientific Revolutions, Chicago: UCP.

Kyburg, H.E. (V%% )} Science & Reason, Oxford: OUP.

Lambert, K. & Brittain, G. C. (Y YAY) dn Introduction to the Philosophy of Science, Ridgeview:
Adascadero, Trd edn.

Lukes, S. ("474) ‘Methodological Individualism Reconsidered’, British J. of Sociology 19 115173,
[Also in M&M.]

Macdonald, G. and P. Pettit (Y ¥AY) Semantics and Social Science, London: Routledge, Ch. T,
Mandelbaum, M. (*322) ‘Social Facts’, in British J, af Sociology . [Repr. in Ryan. ]

Miller, R. (Y %¥4A) *Methodological Individualism and Social Explanation” PhilSei £9 pp. TAY-£1 £,
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